Drop-off / intake
Ticket #: _______________________________
Date in: _______________________________
Promised out: _______________________________
Shop info
Shop name: _______________________________
Address: _______________________________
Phone: _______________________________
Received by: _______________________________
Customer
Name: _______________________________
Phone: _______________________________
Address: _______________________________
Email / text OK?: _______________________________
Notify when ready: Call / Text / Email (circle)
Equipment
Make: _______________________________
Model: _______________________________
Serial number: _______________________________
Hours / fuel level: _______________________________
Type: Push mower / Rider / ZTR / Trimmer / Chainsaw / Other
Accessories with the machine
Key / Catcher / Gas cap / Battery / Mulch plug / Manual / Other: _______
Condition on drop-off
Runs / Does not run / Hard starting / Smoke or leak
Scratches, dents, missing parts, fuel type: _______________________________
Service requested
Description: _______________________________
Estimate before repair? (yes/no): _______________________________
Authorize up to $: _______________________________
Customer authorization
I authorize the shop to inspect this equipment and to perform the service requested above, up to the amount I initialed. I confirm the accessories listed were with the machine at drop-off.
Customer signature: _______________________________
Date: _______________________________
Free template from reedport.com — ReedPort, small engine repair shop software, $40/month.
